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PRESIDENT’S MESSAGE
DANA WEBB, LCR, CCR
TCRA President

I want to thank one and all for your vote of confidence, and at the same time let you know
that I am honored to serve again as your President for this upcoming year. When I reflect over the
last year serving in this role, I can’t help but be proud of our accomplishments as an
organization. We have faced many battles and persevered through some rough waters, all thanks
to our membership and your Board. Through it all we have emerged as an organization stronger
than ever.
With that being said, please be aware and know that we are continuing to face the uphill
battle with the Administrative Office of The Courts (AOC) and the use of electronic recording in
Tennessee. There is no doubt that ER is in full force and effect and will certainly impact our
profession. As of today’s date, there has been an ER class in Nashville, with Memphis the next
stop. TCRA will be working closely with NCRA in learning how other states have dealt with
this same issue. We aren’t sure of the direction the association should or will take at this point, but
it is in the forefront of our efforts and time. TCRA definitely needs to be part of the solution.
I want to give a big shout out to our Convention Committee this past year. For those of you
who were able to attend the annual convention, I’m sure that you can attest to what a wonderful
event it was. In addition to the great seminars and wonderful networking opportunities, there was a
lot of fun had by all. The comraderies among the attendees was very positive and uplifting.
Your new Convention Committee is already hard at work on planning our next convention, with this
year being even more successful and well attended.
If you are able and you are looking
for a way to serve and give back for the
good of your profession, then we have
something for you. TCRA will be a vendor
at the upcoming Tennessee School
Counselor Convention from September
23rd through the 25th at the Hilton Garden
Inn in Murfreesboro. There will be
guidance counselors from across the state
attending. This will be a good time to share
our profession so that they can recommend
it to their students. If you are interested in
working the booth during the convention,
please email administrator@tncra.com.
(Continued on Page 3)
2018-2019 TCRA Officers and Directors
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(Continued from Page 2)
I’m also very pleased to report that Tennessee is well represented at the national level this
year. We have three TCRA members currently serving on the board of NCRA. Keith Lemons and
Karyn Menck are serving as directors, and Max Curry is serving his role as President-Elect. Way to
represent our state, and TCRA is very proud of their dedication to our profession.

As a major highlight, one of our TCRA members
and Convention Committee member, Patricia Nilsen of Alpha
Reporting, placed second in the NCRA speed contest. Congrats,
Patricia!! This is just another plaque to add to your already many
accomplishments as a talented court reporter.

In closing, a wise person once said, “Our future depends
on what we do today.” I want to encourage you all to get out
there and make a difference. If we all contributed in some small
way, the future of our profession will continue to make its
mark. Our future depends on it.
Dana Webb, President TCRA 2018-2019

JOB POSTINGS
Morgan Reporting is seeking to add another reporter to its group. 99% deposition work. We
network, but we do NOT contract. We strive to all be able to produce drafts and realtime. But if
you’re not there yet, we have lots of work and need you! Most of our work is in Middle Tennessee,
but we occasionally go a little East and a little West. Call or text Marilyn at 615-330-3475 or
email morganreporting@comcast.net.
____________________________________________________
Stenographic court reporter needed for Knoxville, Tennessee & surrounding areas. Must have
Tennessee license. Great income for the right reporter. 98% deposition work. Some travel to
upper East Tennessee, always with mileage. Also searching for a part-time videographer. Must be
flexible on schedule. Videographer does not need their own equipment. Will train.
Contact: Debbie West at spdefngrs@aol.com or 865-216-9265.
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Eastern Director Board Position
We are disappointed to announce that our newly elected Eastern Director, Michele Faconti,
will be moving back to Florida. She will be greatly missed by the Board, but we are happy for her
and the opportunities that await her in her home state.
Kathy Samson from Knoxville will be filling her shoes as your new Eastern Director. She
will also be serving alongside Emily Sipes as our Membership Committee Co-Chair.
You can read below a little bio and information about Kathy. Thank you, Kathy, for agreeing to
serve and welcome aboard!!

KATHY A. SAMSON
TCRA Eastern Director
Membership Committee Co-Chair

Kathy grew up near Destin, Florida. After graduating from the Ole Miss court reporting
program, she worked as a Mississippi Worker’s Compensation Reporter, a freelance Certified
Court Reporter in Chicago, and an Official Reporter in Memphis before returning to school and
becoming a CPA in Knoxville, TN.
After 20 years as a practicing CPA, she decided she’d had enough of spreadsheets and
returned to reporting in criminal court in East Tennessee.
She spends her spare time with her husband of 33 years, Brig. They have a daughter,
Victoria, and a 5-month-old granddaughter, Ava (affectionately known as “Nugget”), who live in
Charleston, SC. Kathy and Brig spend a lot of time traveling back and forth between Knoxville
and Charleston so they can see them as much as possible!

PLEASE HELP TO INSPIRE FUTURE COURT REPORTERS...
...with your story. I am adding motivational e-mails to impact student success into my online
classes. Students will receive an e-mail on Monday morning and it will contain a strategy to help
them be more productive or motivated. I am also including in each e-mail a brief story from a
working reporter that would help to motivate them. Please consider sharing your story. This could
include anything they would like to share: best moment as a reporter, memorable assignment,
how reporting changed your life, what they love most about their jobs. Any submissions can be
e-mailed to me directly. I appreciate any help you can offer. I have learned from my research that
this can have a positive impact on the students' practice time and motivation to succeed.
Many thanks,
Kolleen Barnes, M.Ed., CRI, CPE Assistant Professor,
Captioning and Court Reporting Program
Cuyahoga Community College
kolleen.barnes@tri-c.edu
216-987-5234
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CONVENTION COMMITTEE
SARAH MOTLEY, LCR
TCRA Vice President
Convention Committee Chair

I am so grateful to be returning as the TCRA Vice President and Chair of the Convention Committee
for 2019! The Committee received so much positive feedback about the 2018 Convention: from the
pie eating contest to trivia night, to winning a pair of black diamond or pearl earrings, or even
Brooks & Dunn tickets - there was something there for everyone. Our speakers and vendors were
engaging and informative, and our sponsors and donors were more than generous. Thank you
again to all the committee members, and to all who helped make this year’s convention such a
success!
I can say with confidence that I am looking forward to making this year even better, but I cannot do
this without your help! We have several returning Committee members, have already added a few
new faces, and are still looking for anyone else interested in becoming involved to be a part of the
team! The theme of Convention 2019 is “The Power of Connection.” It is so important for our
profession to be connected to the most up-to-date technology, and to also be connected to our
colleagues in the field. Attending our annual conventions is a great way to connect in both of
these ways and we hope you all will plan to join us!
We are in the early stages of planning, and we look forward to keeping you updated on our
progress. Stay tuned!
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2018 CONVENTION HIGHLIGHTS
A special thank you to all who contributed to the success of our 2018 Annual Convention. The
Convention Committee spent countless hours in planning and preparation for this event. We are
grateful for each and every contributor and participant.

2018 Speakers

Karyn Menck

Tiva Wood

Sarah Motley
Pie Eating Contest

Keith Lemons

Dana Webb

Stan Loyd

Tracy Hollis & Cristine Kuo
Mentor & Student

Sarah Motley

Glyn Poage

Tal Goldsby

2018 TCRA Annual Business Meeting

Sponsors

Silent Auction/Door Prize Donors

Alpha Reporting Corporation
Carol West Reporting Consultants
Morgan Reporting
Beres & Associates
Brentwood Court Reporting Services
Cleeton Davis Court Reporters
Elite Reporting Services
Harpeth Court Reporters
The Steno Doctor
Hall & Associates
West Court Reporting & Video
Georgette Arena, RPR, LCR
Keith Lemons, FAPR, RPR, CRR, LCR, CCR

NCRA
Morgan Reporting
Shelia Cart
Searchmaster
Sheryl Weatherford
Cleeton Davis Court Reporters
Melanie Hajacos
Lindell Jewelers
Stenograph
Pengad
Alpha Reporting Corporation
LuLaRoe
Advantage Software
JJ McConnell
Marlin Motley Family
Stenograph
Cathey Leigh
Bain, Cleeton, Evans, and Elmore
Karen Byars
Renee Ray

Exhibitors
Advantage Software
Lu La Roe
Premier Designs
Stenograph
US Health Advisors
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EDUCATION COMMITTEE
BETH FRAZIER, RMR, CRR, CRC
TCRA Middle Director
Education Committee Chair

TCRA will be an exhibitor at the Tennessee School Counselors Conference in Murfreesboro
on September 23-25, 2018. The goal will be to educate school guidance counselors and others in
a position of guiding young people who are choosing career paths about court reporting and
captioning as a career. TCRA will have a booth at this event. Please be on the lookout for email
volunteer sign-ups.

FUNDRAISING COMMITTEE
CANDACE COVEY, LCR, CCR
TCRA Western Director
Fundraising Committee Co-Chair
LISA MAYO, LCR, CCR
TCRA Western Director
Fundraising Committee Co-Chair
Hey everyone! Now that summer is winding down and we’re all back from vacations we want to
put our creative thinking caps on and come up with some out-of-the-box ideas to help raise money
for TCRA.
Lisa and I are excited to serve as the West representatives and co-chairs on the Fundraising
Committee for this upcoming year. Was there a fund-raising project in years past that you enjoyed,
or do you have a fresh idea? We would love to hear any and all suggestions that you may have to
help support TCRA. Together we’re better!
For more information or comments please contact Candace Covey at
Candace@elitereportingservices.com or Lisa Mayo at lisamayo22@gmail.com.
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MEMBERSHIP COMMITTEE
KATHY SAMSON
TCRA Eastern Director
Membership Committee Co-Chair
EMILY SIPE, RPR, LCR
TCRA Middle Director
Membership Committee Co-Chair

TCRA MEMBERSHIP
PROFESSIONALS
ASSOCIATES
STUDENTS
TOTAL

WELCOME NEW MEMBERS
Cristine Kuo
Jackson, TN
Sharyn Schettini
Rutledge, TN
Emily Wyer
Franklin, TN
Marcia Jones
Brentwood, TN

194
3
4
201

Student
Student
Student
Professional

WELCOME RETURNING MEMBERS
Michelle Hinson
Nashville, TN
Professional
Melissa Byrd
Jackson, TN
Professional
Lori Bice
Lebanon, TN
Professional
Jill Hodges
Germantown, TN
Professional
Cheryl Little
Mt. Juliet, TN
Professional
Marsha Moore Basista
Knoxville, TN
Professional
Laura Nichols
Birmingham, AL
Professional
LaShae Flowers
Manchester, TN
Professional
Join or Renew your membership today
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NOMINATING COMMITTEE

SHERYL WEATHERFORD, RPR, LCR
TCRA Past President
Nominating Committee Chair

The Nominating Committee has a very important task in TCRA. The committee is
responsible for finding members who are willing to serve our organization in leadership roles that
will become open by our next annual meeting. I am currently looking for TCRA members who are
willing to serve on the Nominating Committee.
The following language is from our Bylaw and states the role of the committee:
“The Nominating Committee shall consist of two (2) past presidents and three (3) members, one
from each division of Tennessee, who shall be chosen by the chair of said committee at least two
months prior to the annual meeting, and shall make nominations for all open offices. The
immediate Past President shall serve as chair of the committee. Committee members must be
approved by the President. All nominations must be submitted 15 days prior to the Annual
Business Meeting. Nominations may be taken from the floor at the Annual Business Meeting
provided nominee meets the requirements as set forth in Article VIII, Section 1, and only for offices
where there is no nominee.”
If you would be interested in joining me on the Nominating Committee, please email me
at sgweather@earthlink.net. TCRA needs your help.

TCRA wishes to extend special thanks to our members who participated in our
sponsorship at the TBA Convention in June. We had a great turnout!
Kathy May
Dana Webb
Korian Neal
Sheryl Weatherford
Cindy Tickle
Cheri Sullivan
Samantha Cohen
Sheri Allen
Lynette Mueller
Tina Summers
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SCHOLARSHIP/MENTORING COMMITTEE
CAROL WEST, LCR, CCR
TCRA Eastern Director
Scholarship/Mentoring Committee Co-Chair

LESLIE MCANALLY, CCR, LCR
TCRA Secretary/Treasurer
Scholarship/Mentoring Committee Co-Chair

Goals for Scholarship and Mentoring Committee
Leslie and I want to provide information, guidance, and encouragement to students and new professionals who are members of TCRA and will abide by the following duties listed in TCRA Policies
and Procedures:
1. Encourage mentoring of students
2. Keep a database of reporters who have submitted mentoring forms
3. Assign a mentor, upon request, and provide student/new professional and Mentor with contact
information
4. Prepare a List of Expectations and provide it to new Mentors and Mentees
5. Stay abreast of court reporting programs available, both in Tennessee and online, and
be able to provide such information upon request to interested students
6. Encourage students to submit essays for annual Scholarship(s) awarded at the Annual Convention
7. Establish a panel of judges who will read essay submissions and make Scholarship award(s)
8. Prepare and present committee report at each board meeting
9. Communicate to membership through Newsletter and E-blasts
10. Submit newsletter article/announcements to Newsletter Committee within 15 days of deadline
set by the Newsletter Committee
11. Stay with the apportioned budget, if any, set for the committee and submit all planned
expenditures to the Board of Directors for approval
12. Work with Fundraising Committee to help raise funds for annual Scholarship(s)
To date, I have communicated via email with five prospective court reporting students regarding a
career in court reporting, mentoring, and the locations of various court reporting schools. Some
communication with prospective students has also occurred via FaceBook and sharing TCRA links
on my FaceBook page.
I have had discussion with Sheila Wilson in regards to the possibility of teaching the A to Z Steno
Program in Chattanooga; however, to my knowledge, no further action has taken place regarding
actually setting aside a date and hosting A to Z in Chattanooga. I'm currently looking for a couple of
willing TCRA members to serve on the Scholarship and Mentoring Committee. If you are interested
in serving alongside Leslie and me on this committee, please reach out to carolxwest@aol.com.
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Student Corner

Why I Want to Be a Court Reporter
By Cristine Kuo
2018 Winner of the Tiffany Brosemer Student Scholarship

If you ask a child, whether they are in middle or high school, what they want to be when
they grow up, the usual response is, “I want to be a teacher! I want to be a lawyer! I want to be a
doctor!” Well, if you asked me that question my response is, “I have no stinkin’ idea what I want to
be. Both of my parents are restaurant owners, so I suppose that’s what I’m going to become, a
restaurant owner.”
Luckily for me, my high school invited every 10th grader to attend a career fair. I kept my
mind open for options hoping something will catch my eye and that’s when I saw, a woman sitting
so straight and poised, with a business attire on. She seems so happy and focused. I walked up to
her and watched her “type” away on some sort of keyboard. Someone shouted, “How are you
typing all of those words so quickly? What is that machine called?”
The woman was very kind and answered all our questions and told us that she was a
court reporter and her machine was called a steno machine. She was not typing but writing on her
machine. I was so intrigued. I think I found my calling.
I graduated high school and went on to receive my degree in English, but in the back of
my mind I still had a lingering thought of wanting to become a court reporter. I contacted Brown
College of Court Reporting located in Atlanta, GA. Two and half years into school, here I am now,
still wanting to become a court reporter. It’s taking some time, but I know I will get there
eventually.

FREE DICTATION AND PRACTICE MATERIAL
Di Does Digital
Pronunciation Dictionary
Upcoming A to Z Programs
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Who: Lori A. Roberson, 21 and a half years of freelance reporting
Focus: Depositions, civil trials, motion hearings, board
meetings, arbitration hearings.
Licenses: LCR and CCR.
Hobbies: Walking my hounds, gardening, and spending time with
my adult children and my sweet mom.
Lori, tell us, why did you decide to pursue a career in court reporting?
In my previous life, I was a hairstylist. After my second child, I decided to switch careers, that’s
when I saw a television advertisement regarding the field of court reporting. Chattanooga State
and Edmondson Junior College offered the program, so I jumped on it.

What would you say is one of the most memorable moments in your career?
I have two, a good one and bad one.
Bad memory: Late arrival of an attorney who knocked my writer over trying to get into a small
office for a doctor's deposition. It shifted my keys slightly. I was still able to write, but just barely. I
had to send it off for repair. Luckily, it was insured and didn't cost anything. The attorney was
embarrassed and apologetic but definitely made for a stressful moment.
Good memory: That same attorney became a good friend. He's such a good guy!
What do you like the most about your career?
Never a dull moment. Different faces, venues, and issues.
Name one thing that frustrates you the most about your career?
Not being notified that a job has canceled. It does not happen too often, thankfully. I have great
clients who are very considerate.
What advice would you give a court reporting student and/or newbie in the profession?
Write the news. It will come up sooner or later. Read your practice dictation and figure out your
weaknesses. I wish I had done more of that.
If you had it to do all over, what would you change, if anything?
I would have read my practice dictation every single day and identified my weaknesses
and corrected it immediately. It makes you such a better writer!
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RED TAPE, RULES,

AND REGULATIONS
Court reporter licenses in Tennessee are now administered by the Tennessee Department of Commerce and Insurance’s Division of Regulatory Boards. All questions regarding
licenses should be directed to that office.
TDCI’s contact information has changed. Please contact
Jamye Carney at TDCI with any concerns or questions at (615)
532-6400 or by email at jamye.l.carney@tn.gov.

Updates from TDCI
Verify a license:
The “Verify a License” is available now online for Court Reporters. We have submitted to our IT
department to add the “Verify a License” Button to the Court Reporters website. However, it can be
accessed from any “Verify a License” link.
You will need to only enter the last name, and choose “Court Reporters” in the drop down
Profession. Hit “Search” and it should appear.
License renewal status:
There has been a miscommunication in regards to the CE being turned in by December 30th.
The license expired on June 30, 2018. If you were not renewed by this date, you have until
December 30, 2018 to renew along with late fees. You are not able to put your name on any
transcripts. After December 30, 2018 if you are not renewed, you will need to apply as an initial
and provide all requirements needed. Going forward, you will need to attach your CE to your
renewal online when you renew, we are going to the audit system for the next renewal.
“CEU’s are due at the time of renewal. The renewal period ended on 6/30/2018. Anyone who did
not renew at that time has since expired. If expired, the reporter must “cease and desist” and has
till the end of December 2018 to pay all of their late fees and submit the required CEU’s to be
reinstated/renewed; otherwise, the reporter will be processed as a new applicant and must file a
new application, subject to all the requirements an initial application would require.”
Glenn Kopchak
Assistant Director TDCI
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2018-2019 TCRA OFFICERS
AND DIRECTORS
Dana Webb, LCR, CCR
President
All Committees
danawebb@alphareporting.com

Carol X. West, LCR, CCR
Eastern Director
Scholarship/Mentoring Committee
carolxwest@aol.com

Kathy Samson
Stephanie Faulkner, LCR, CRI, CPE, CCR
Eastern Director
President-Elect
Membership Committee
Bylaws/P&P and Newsletter Committees
kathyasamson@gmail.com
stephfaulknerlcr@gmail.com
Sheryl Weatherford, RPR, LCR
Past President
Nominating Committee
sgweather@earthlink.net
Sarah Motley, LCR
Vice President
Convention Committee
motley.sarahm@gmail.com
Leslie McAnally, LCR, CCR
Secretary/Treasurer
Scholarship/Mentoring Committee
leslie_mcanally@bellsouth.net

Emily Sipe, RPR, LCR
Middle Director
CCR and Membership Committees
emily@harpethcourtreporters.com
Beth Frazier, RPR, RMR, CRC
Middle Director
Education and Public Relations Committee
bethfrazierccp@gmail.com
Lisa Mayo, RMR, CRR, LCR
Western Director
Fundraising Committee
lisamayo22@gmail.com
Candace Covey, RPR, LCR, CRR, CVR-CM
Western Director
Fundraising Committee
reportercovey@gmail.com

Lynn Terrell, LCR
Administrative/Website Director
P.O. Box 135
Brunswick, TN 38014
administrator@tncra.com
901.388.8151
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2018-2019 TCRA COMMITTEES
BYLAWS COMMITTEE:
Stephanie Faulkner, Chair
CCR COMMITTEE:
Emily Sipe, Chair
Lori Roberson
Ryan Bertram
Gene Pickens
Kathy May

FUNDRAISING COMMITTEE:
Lisa Mayo, Co-Chair
Candace Covey, Co-Chair

LEGISLATIVE COMMITTEE:
Dana Webb, Chair
Stephanie Faulkner (ex officio)
Sheryl Weatherford
Lynn Terrell

CONVENTION COMMITTEE:
Sarah Motley, Chair
Georgette Arena
Misty Brigham
Kristin Burke
Max Curry
Dan Gibbons
Denise Gonzalez
Korian Neal
Patricia Nilsen
Amber Thompson
Dana Webb
Jerri Porter
Lynn Terrell
EDUCATION COMMITTEE:
Beth Frazier, Chair
LaShae Flowers
Cheryl Little

MEMBERSHIP COMMITTEE:
Kathy Samson, Co-Chair
Emily Sipe, Co-Chair
Debbie West
NEWSLETTER COMMITTEE:
Stephanie Faulkner, Chair

NOMINATING COMMITTEE:
Sheryl Weatherford, Chair

SCHOLARSHIP/MENTORING COMMITTEE:
Carol West, Co-Chair
Leslie McAnally, Co-Chair

DON’T HAVE TIME FOR COMMITTEE SERVICE??
We are asking each member to pledge just two hours of your time during this membership year
to help with our vital projects. You don't have to join a committee or commit to regular meetings.
We'll do all the grunt work. All we ask is that you be willing to "show up and show off" as an
Ambassador for TCRA when we have a function in your area. CEUs will be awarded for
participation if the function qualifies. Sign up now for Just Give Two!
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STEPHANIE FAULKNER, CCR, LCR, CRI, CPE
TCRA President-Elect
Newsletter Committee Chair

The Volunteer Reporter is a publication produced quarterly for members of TCRA and other interested parties and is dedicated to the improvement of our profession and to provide a link between TCRA and its members.
Letters for the newsletter are welcomed and will be printed according to space availability. The
Newsletter Committee reserves the right to edit letters according to space and formatting requirements or as ethics require, so long as the original meaning remains intact. Additionally, research
articles may be written to earn TCRA CEU credits. Author must submit online and receive approval
of such in order to earn CEUs. Contact the Newsletter Committee for details.
Submission and advertising deadline is 15 days before publication date. Material received less
than 15 days after deadline will be held for next issue.
Statement of fact, opinion, and all advertisements are made on the responsibility of the author
and do not imply endorsement on the part of TCRA or its officers. Reprint rights are granted to all
NCRA-affiliated publications, with appropriate attribution.
Tennessee Court Reporters Association
P.O. Box 135
Brunswick, TN 38014
(901) 388-8151
administrator@tncra.com

SEPTEMBER

OCTOBER

NOVEMBER

3 Labor Day

8 Columbus Day

8 TCRA Board Meeting

23-25 TN School Counselors
Convention
Murfreesboro, TN

27 NCRA Virtual Town Hall

12 Veteran’s Day (Celebrated)

28 TBCR Meeting
Nashville, TN

31 Halloween

22 Thanksgiving Day
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