TENNESSEE
COURT REPORTERS
ASSOCIATION

NOVEMBER 2017
IN THIS ISSUE
President’s Message…………2
Committee Reports…………..3
Project Steno………………….6
Membership………….………..7
Job Postings…………………..8
Student Scholarship………….9
Curiosity About A to Z………10
Red Tape, Rules, and
Regulations……………….11
Board of Directors…………..12
Committees………………….13
Calendar……………………..14
CCR Application
CCR CEU Request
CCR Extension Request
Join or Renew Membership

IN THE NEWS
NCRF: Getting to know NCRF’s
Major Gifts donors
TechLinks: Using Windows 10
and Dropbox

Rutherford County Courthouse, Murfreesboro, Tennessee

NCRA Get Insured
The online student experience:
Interview with Mike Hensley

P.O. Box 135, Brunswick, TN 38014
administrator@tncra.com
www.TNcra.com

PRESIDENT’S MESSAGE
DANA WEBB, LCR, CCR
TCRA President

TCRA is happy to report that the first classes of the A to Z Program have been successfully completed in our state. Thanks to Alpha Reporting, Elite Reporting, Gibson Reporting, Morgan Reporting
and Tennessee Captioning for taking the lead and being such an integral part to the success of this
program. I can personally speak on behalf of Alpha Reporting who had 7 of their students, upon
completion, express their desire to take the next step of enrolling in a court reporting program. As a
matter of fact, after only 3 weeks of being involved in the program one student went ahead and enrolled and is well on her way to joining the ranks of this exciting profession known as court reporting.
When given the opportunity to be a guest speaker at one of the A to Z classes, the look of excitement and eagerness that I saw on the faces of the students confirmed with me that we all need to
give a little of our time to share what we already know, and that is that this is a wonderful profession
that has been good to us and may be just the profession that someone is looking for.
If you are interested in being a guest speaker or for that matter starting a class, please reach out to
NCRA or one of the leaders of the classes here in our state and help bring awareness, while at the
same time help solve the issue of a tremendous shortage of court reporters across the country.
To further advance the court reporting profession, this past
week I was asked to be a guest speaker at the University of
Memphis’ Legal Studies program about the career of court reporting. It was amazing to see the number of students that had
never even heard about our profession. If an opportunity like
this should cross your path, please step up and speak up. We
can all do our part by spreading the word of this awesome career and help to recruit new talent to carry on our profession for
many years to come.
Sincerely,
Dana Webb
TCRA President 2017-18
P.S. Please make sure to mark your calendar for the upcoming TCRA annual convention on June
1st and 2nd at the Four Points Sheraton at Brentwood. Your convention committee is hard at work
planning for another successful convention. Looking forward to seeing you there.
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CONVENTION COMMITTEE
SARAH MOTLEY, LCR
TCRA Vice President
Convention Committee Chair

The date and location of the 2018 TCRA Convention has been
selected. The convention will take place on Friday and Saturday,
June 1st and 2nd, 2018, at Four Points by Sheraton in Brentwood,
Tennessee.

The subcommittees will be meeting soon to establish
speakers, the Friday night event, fun activities, et cetera. If
anyone has any ideas, suggestions, or would like to help
with the planning of the convention, please contact Sarah
Motley at (615) 400-3673.
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EDUCATION COMMITTEE
KARYN MENCK, RPR, RMR, RDR, CRR, CBC, CCP
TCRA Middle Director
Education Committee Co-Chair

KORIAN NEAL, RPR, LCR, CLR, CCR-AR
TCRA Western Director
Education Committee Co-Chair
As an update on the A to Z Program that is taking place in Memphis, the program started out with
14 participants. The number has decreased to 8 or 9. One participant has already enrolled in
Mark Kislingbury Academy of Court Reporting, which is a great step in the right direction.
Alpha Reporting has even offered a $500 scholarship, $400 going towards the first semester to
the school of their choice upon enrolling and $100 personally. Each week, different reporters
have come to speak to the group. I know Dana Webb has spoken to them as well as myself. We
have some very enthusiastic potential students for sure.
Nashville has an ongoing Steno A-Z program as well with two more sessions. There are currently
7 that have continued this far and all are saying they plan on going to reporting school. There
were over 20 that started this session so a waitlist was created and another session is already
planned to begin in early January.
Knoxville has two students that have completed five online sessions. One student, age 58,
dropped out after the first session. Two others decided they didn’t want to take the A to Z class,
but were going to enroll in a court reporting school. Both remaining students are related to court
reporters, so they have guidance outside of our classes. Online classes work best for our students because of the driving time for one student and work schedule of the other.
Each prospective students was met with in the office to give them a machine and teach them how
to set it up and to talk to them all at length about court reporting in general.
As we all know, Court Reporting and Captioning Week is February 10 -17, 2018. This would be a
great time to visit local high schools to showcase our great profession.
Karyn Menck and Patricia Nilsen attended the East Hickman Career Day in October and presented to middle schools on court reporting and captioning. They have already requested we attend
again next year.
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LEGISLATIVE COMMITTEE
MARILYN MORGAN, LCR, CCR
TCRA Past President
Legislative Committee Chair
The Legislative Committee would offer the following report from our lobbyist, Don Baltimore, as our
Report:

The Tennessee General Assembly convenes Tuesday, January 9, 2018. That means it is time to start
thinking about TCRA’s government relations needs to ensure its continued presence on the Hill.
The past two years, we have monitored legislation for TCRA. This service included analyzing all legislation filed to identify legislation affecting court reporters; reviewing legislation for amendments affecting court reporters, and attending certain events to demonstrate that TCRA is concerned about the
political process. As an aside, legislation can be introduced not mentioning court reporters, but then
amended to affect court reporters – a tried and true legislative procedure.
The 2018 Session is the Second Session of the 110th General Assembly which means all legislation
from 2017 is carried forward to 2018. Some bills carried over include legislation regarding time frames
for filing interrogatories for depositions in certain probate cases, and depositions of notary publics and
licensed clinical social workers. Among other new legislation that will be introduced is a bill permitting
electronic and remote notarizations.
Monitoring does not include lobbying [communicate with a government official for the purpose of influencing action by the official [T.C.A. § 3-6-301(16) & (18)]. If we are retained for monitoring only and
legislation arises needing lobbying (pro or con); then we will discuss such lobbying, registration as a
lobbyist, and compensation on a case by case basis.

If we are initially retained for lobbying, then such representation would include monitoring and lobbying. If TCRA introduces legislation, introduction should be before the 2018 Session convenes.
We will communicate with TCRA Legislative Committee weekly or more frequently if necessary. This
includes written reports to the Legislative Committee, a report at the TCRA Convention, and other
presentations as mutually agreeable.
As I stated earlier, we never know what legislation may affect court reporters. TCRA still needs a
presence on Capitol Hill even without sponsoring legislation in order to enjoy its impeccable reputation with members of the General Assembly and the Administration.

Best wishes,
Don
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Project Steno Launches
Tuition Assistance Program
November 30, 2017, Worcester, MA - Project Steno, a 501(c)(3) nonprofit organization, announces the
launch of its tuition assistance program for stenographic reporter training. This innovative program will
develop a pipeline of pre-tested candidates for court reporting school and provide tuition assistance to
students who agree to ongoing monitoring and meeting program milestones leading to graduation in two
years. This bold initiative addresses head-on the urgent need to get students into reporting schools in
numbers and graduate them into the field.
In 2013, the National Court Reporters Association (NCRA) projected a nationwide shortage of 5,500
court reporters within five years based on the conclusions of the Ducker Associates report it commissioned. And it’s happening now! Project Steno is a bold plan to reverse that trend.
Today, stenographic reporters enjoy a variety of well-paid career options. The iconic machine writer in
our nation’s courts, capturing every word of testimony, is perhaps the most recognized. However, most
reporters do not work in court. The majority of today’s professionals are freelance reporters who work in
law offices taking down and transcribing the sworn testimony of witnesses in pretrial discovery depositions. Many more work as captioners, providing the instant voice-to-text captions seen on live TV news
shows and sporting events, for instance, as well as CART providers, whose skills benefit the deaf and
hard-of-hearing communities.
Read more here: https://www.nbcnews.com/business/careers/court-reporter-job-makes-six-figures-nocollege-degree-n255426.
“The benefits are substantial,” says Jim DeCrescenzo, President. “It’s a great time to become a stenographic court reporter. Young people can have a white-collar, six-figure career without taking on crippling student loan debt. Who else can promise such a rewarding career without a four-year college degree?”
Project Steno’s team includes luminaries from the court reporting profession: James DeCrescenzo, William Weber, Glyn Poage, and Nancy Varallo. “We have the most desirable career you never heard of!
We’re professionals in a well-paid, flexible career, but no one knows about us,” says Poage, a former
school owner. “We want to let young men and women know they can have a bright future in court reporting – equal pay for equal work, no glass ceiling,” says Varallo, Past President of NCRA (2013).
Project Steno’s ongoing tuition assistance is meant to subsidize a student’s cost of education. Throughout their two-year course of study, the Project Steno team will monitor each student. “Satisfactory progress through school, as evidenced by meeting program benchmarks, is required in order to maintain
tuition assistance funding,” says Weber, Past President of NCRA (2001).

Find tuition assistance application, donor pledge form, and other information at www.ProjectSteno.org.
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TCRA MEMBERSHIP
PROFESSIONALS
ASSOCIATES
STUDENTS
TOTAL

213
3
4
220

NEW MEMBER
Virginia Dodge
Mt. Juliet, TN
RETURNING MEMBERS
Polly Wardlaw
Memphis, TN
Marietta McElroy
Memphis, TN
Kristy Farley
Memphis, TN
Cora Lewis
Memphis, TN
Lashawn Marshall
Memphis, TN
Misty Brigham
Gallatin, TN
Join or Renew your membership today to enjoy all the
benefits of membership and support the profession of
court reporting!
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JOB POSTINGS
(Click logo for more information.)

Chattanooga firm looking for full-time reporter. Please contact tpartain@hallreporting.com or
call 423-267-4328 and ask for Terri.
_______________________________________________________________________
Court Reporters needed in Knoxville, Tn. and Tri-Cities area (Johnson City, Kingsport, Bristol). Full or part-time. 95% deposition work. Low commission. Flexible scheduling for a parttime reporter. New reporters welcome! Contact Debbie @865-216-9265 or
email spdefngrs@aol.com.
————————————————————————————————————————
A well established Knoxville court reporting firm is seeking a professional, dependable, skilled
reporter to provide fast, accurate transcripts. Serious inquiries only at (865) 281-8220.
________________________________________________________________________
Nashville firm looking for experienced reporter for part-time or full-time work. Please contact
us: mdavis@cleetondavis.com
________________________________________________________________________
Nashville Court Reporters is considering increasing its team of experienced reporters. If you
are a professional reporter looking for an opportunity to work with an established, wellrespected, and busy firm in Nashville and the surrounding area, please contact us
at info@ncrdepo.com or 615-885-5798.
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Tiffany Brosemer Student
Scholarship Fund
Each year TCRA sponsors a scholarship for court reporting students. Students may participate in
the program by writing a short essay. The student scholarships are awarded to deserving students
each year at our Annual Convention.
In honor and memory of Tiffany Robinson Brosemer, we have renamed the Student Scholarship
Fund to the "Tiffany Brosemer Student Scholarship Fund." Tiffany lost a courageous battle with
cancer on December 14, 2009. She was a long-time member of TCRA, having served on several
committees and as a Middle Division Director during the years 2005-2006. We feel it is especially
fitting to rename the Student Scholarship Fund, as Tiffany was the first recipient of the Student
Scholarship Award in 2003.
The deadline for the submittal of essays is 15 days prior to our Annual Convention. If you have any
questions regarding this program, please address questions to our Administrative Director at administrator@tncra.com. Or, if you prefer, you may contact her at the following address:
TCRA - Scholarship Application
P.O. Box 135
Brunswick, TN 38014

General Guidelines for TCRA's Court Reporting Scholarship
1) Student must be a current student member of TCRA (Dues are $25 a year)
2) Student must provide proof of enrollment (signature of instructor) at an institution or online program that has been designated as an NCRA-certified or NCRA-participating program.
3) Student must provide official transcript from one of the preapproved court reporting schools.
4) Student must write an essay of 100-300 words entitled Why I Want to be a Court Reporter, Why I
Want to be a Captioner, or Why I Want to be a CART Provider.
5) Applications must be submitted online, by email, or by USPS postmarked 15 days prior to our Annual Convention.
TCRA - Scholarship Application
P.O. Box 135
Brunswick, TN 38014
Free dictation
http://courtreportinghelp.com/2016/01/02/magic-drills-free-audio-speed-drills/
VLC Media Player – varies dictation speeds
http://www.videolan.org/vlc/index.html
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Did the Curiosity of the
A to Z Program Kill the Cat?
The Other Side – A HAPPENSTANCE – The A – Z Steno Program
Curiosity killed the cat. Oh, what if that were so true, you know? It was certainly
curiosity that brought me into the “The Alpha House” at Alpha Reporting Corporation, for what I
thought was a “creative” writing class, all based on a flyer I found. Little to my knowing, it was centrally focused on writing . . . . writing steno as a COURT REPORTER, something I knew little or
nothing about. And here I was, sitting with an odd looking machine in front of me, about to embark
on a new and possible introduction to an unsolicited career, all due to a happenstance.
So there are two wonderful women. Ms. Kathy and Ms. Linda. Two enthusiastic women, to say the
least. As they are breaking down the basics of court reporting, I’m thinking to myself, like, WOW
this might be something I really want to do, especially since it is a very LUCRATIVE field of work,
not to mention it came across as something that might make for a very interesting profession.
By the way, my name is Demetrius. So me, Demetrius, sitting in a room filled with women, all goaldriven, by the way, learning what it takes to be a court reporter. I am sitting there thinking, “Now it is
like Channel 5 News live: you know, the whole mic in the hand situation, blasting out this shorthand
stenograph ordeal going on.” That totally took me for a spin. Why? Well, because I am a songwriter, not a keyboard specialist. Now I am seeing why that cat ended up dead. So anyway, I have decided to give it a shot. What harm could it do?
One more thing: the course is totally free. I mean, that has OPPORTUNITY written all over it, and
after all, what do I have to lose! During the course of our first evening, we took our time going
through the finger placement of the stenograph machine, the placement of the hands and the curve
of the fingers, which, if I can be honest, is no easy task.
An exciting fact that I did learn, and what seems a little out there, is that there are over 5,000 jobs
opening up in 2018 with the base salary averaging at around 50,000 to 70,000, with a potential of
over 6 figures.
The only tools needed for this profession, besides the funny looking machine and software, is commitment and speed. Well, more importantly from the words of the instructor is practice, practice,
practice. If one practices and is honest about the development of their selves, the sky is the limit.
But back to these enthusiastic women. They are probably the sole reason I will return. The first day
experience for a 24-year-old man was priceless. It was such a homely environment. They alone revived the cat.
Young man, Demetrius, welcome to the other side and stay tuned until next week when I provide
an update on how this intended creative writer shoots for at least considering the profession of
court reporting and the possibility of writing, oh, yes, you are hearing me right, writing 225 words a
minute, the minimum required to be able to call yourself a COURT REPORTER.

Written by: Demetrius, Creative Writer
A – Z Program Participant
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RED TAPE, RULES,

AND REGULATIONS
Court reporter licenses in Tennessee are now administered by the Tennessee Department of Commerce and Insurance’s Division of Regulatory Boards. All questions regarding
licenses should be directed to that office.
TDCI’s contact information has changed. Please contact
Dennis O’Brien at TDCI with any concerns or questions at (615)
532-5654 or by email at Dennis.O’Brien@tn.gov.

Notice of Effective Date for New Rules for Tennessee Board of Court Reporting
The Tennessee Board of Court Reporting held a rulemaking hearing regarding these rules
on June 16, 2016 and, following that hearing, filed the Rulemaking Hearing Rules with the Secretary of State on November 17, 2016. These rules became effective on February 15, 2017.

These rules amend all references to the Administrative Office of the Courts to the Board of
Court Reporting, change the method of payment for receipt of records, change late fees associated
with license renewal, and delete the grandfathering licensure regulations.
A new rule is created allowing for the issuance of temporary licensure pending examination
and setting that three (3) additional temporary licenses may be issued for good cause.
The rules also limit the late renewal period to six (6) months, introduce a new rule for allowing certain military applicants or spouses to receive expedited licensure, amend the standards of
professional conduct, and amend the investigatory process to reflect the authority of the Tennessee
Department of Commerce and Insurance and introduce a twenty (20) day response requirement.
Finally, the rules amend provisions regarding the disciplinary actions by the Board and remove certain continuing education requirements.
A full copy of these rules can be viewed online at http://share.tn.gov/sos/rules_filings/11-1116.pdf .
If you have any questions or concerns about these proposed rules, please contact Ashley
Thomas, Assistant General Counsel, at (615) 741-3072 or electronically at Ashley.Thomas@tn.gov
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2017-2018 TCRA OFFICERS
AND DIRECTORS
Dana Webb, LCR, CCR
President
All Committees
danawebb@alphareporting.com
Marilyn Morgan, LCR, CCR
Past-President
Legislative and Nominating Committees
morganreporting@comcast.net
James L. Vowell, RPR, RMR, LCR
President-Elect
Bylaws/P&P and Newsletter Committees
jlvowell@comcast.net
Sarah Motley, LCR
Vice President
Convention Committee
motley.sarahm@gmail.com
Janis McMaster, LCR
Secretary
Scholarship/Mentoring Committee
jhmcmaster@bellsouth.net
Leslie McAnally, LCR, CCR
Treasurer
Membership Committee
leslie_mcanally@bellsouth.net

Carol X. West, LCR, CCR
Eastern Director
Fundraising Committee
carolxwest@aol.com
Debbie West, CLNR, LCR
Eastern Director
Membership Committee
spdefngrs@aol.com
Emily Sipe, RPR, LCR
Middle Director
Website Committee
emily@harpethcourtreporters.com
Karyn Menck, RPR, RMR, RDR, CRR,
CBC, CCP
Middle Director
Education Committee
menck@tennesseecaptioning.com
Lisa Mayo, RMR, CRR, LCR
Western Director
CCR Committee
lisamayo22@gmail.com
Korian Neal, RPR, LCR, CLR, CCR-AR
Western Director
Education Committee
korianneal@gmail.com
Lynn Terrell, LCR
Administrative/Website Director
P.O. Box 135
Brunswick, TN 38014
administrator@tncra.com
901.388.8151
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2017-2018 TCRA COMMITTEES
CCR COMMITTEE:
Lisa Mayo, Chair
Lori Wells
Ryan Bertram
Gene Pickens
Kathy May
CONVENTION COMMITTEE:
Sarah Motley, Chair
Georgette Arena
Misty Brigham
Kristin Burke
Max Curry
Dan Gibbons
Denise Gonzalez
Deborah Harris
Sarah Linder
Korian Neal
Gene PIckens
Lynn Terrell

FUNDRAISING COMMITTEE:
Carol X West, Chair
Marilyn Morgan
LEGISLATIVE COMMITTEE:
Marilyn Morgan, Chair
Jim Vowell (ex officio)

BYLAWS COMMITTEE:
Jim Vowell, Chair
Ken Mansfield
Marilyn Morgan
Sheila Wilson
NEWSLETTER COMMITTEE:
Jim Vowell, Chair
Marilyn Morgan
MEMBERSHIP COMMITTEE:
Leslie McAnally, Co-Chair
Debbie West, Co-Chair
SCHOLARSHIP/MENTORING COMMITTEE:
Janis McMaster, Chair
Erin Flatt
Kathy Samson
EDUCATION COMMITTEE:
Karyn Menck, Co-Chair
Korian Neal, Co-Chair
Sheri Allen
Sheryl Weatherford
NOMINATING COMMITTEE:
Marilyn Morgan, Chair
WEBSITE COMMITTEE:
Emily Sipe, Chair
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JAMES L. VOWELL, RPR, RMR, LCR
TCRA President-Elect
Newsletter Committee Chair

The Volunteer Reporter is a publication produced quarterly for members of TCRA and other interested parties and is dedicated to the improvement of our profession and to provide a link between TCRA and its members.
Letters for the newsletter are welcomed and will be printed according to space availability. The
Newsletter Committee reserves the right to edit letters according to space and formatting requirements or as ethics require, so long as the original meaning remains intact. Additionally, research
articles may be written to earn TCRA CEU credits. Author must submit online and receive approval
of such in order to earn CEUs. Contact the Newsletter Committee for details.
Submission and advertising deadline is 15 days before publication date. Material received less
than 15 days after deadline will be held for next issue.
Statement of fact, opinion, and all advertisements are made on the responsibility of the author
and do not imply endorsement on the part of TCRA or its officers. Reprint rights are granted to all
NCRA-affiliated publications, with appropriate attribution.
Tennessee Court Reporters Association
P.O. Box 135
Brunswick, TN 38014
(901) 388-8151
administrator@tncra.com

DECEMBER
24 Christmas Eve

JANUARY
1

New Year’s Day

FEBRUARY
14 Valentine’s Day

15 Martin Luther King Day

25 Christmas Day
Hanukkah (First Day)

18-20 ACRA Conference

31 New Year’s Eve

31 TCRA Board Meeting

19 Presidents Day
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